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EXPRESS SCRIPTS IS NEW TO THE COA 
The City of Albuquerque is pleased to announce starting July 1, 2019, Express Scripts began managing your 

prescription plan.  We encourage you to take advantage of the services and resources available, to help 

you and your dependents manage your pharmacy benefit. For an overview of your pharmacy benefits, 

look up network pharmacies, or price a medication, please visit Express-Scripts.com/CABQ. 

You should have received two new member ID cards in your welcome package prior to July 1, 2019. Please 

note that the member ID card will cover all your enrolled dependents. Please show your new member ID 

card to your pharmacist when filling a prescription for yourself or a covered family member. You’ll also be 

able to access your member ID card anytime from your mobile device, if you download the Express 

Scripts® mobile app. If you have not yet received your new ID card , or you would like to request additional 

cards for dependents away from home, Express Scripts Customer Service will be glad to assist; just call   

877-860-9256.  

Network Retail Pharmacies 

Network pharmacies are retail pharmacies that are preferred by our prescription plan for short-term   

medications (up to a 30-day supply). When you go to a pharmacy that’s in our network, you’ll pay less for 

your medication than going to an out-of-network pharmacy. 

You will be able to obtain up to a 90-day supply of your long term maintenance medications (the kind you 

take regularly) at your local Walgreens® pharmacy, or by choosing to fill your prescriptions by mail-order. 

To find an in-network pharmacy near you or sign up for mail order services, go to Express-Scripts.com/

CABQ or call Express Scripts Customer Service at 877-860-9256. 

If you need to transfer your prescription from an out-of-network pharmacy to an in-network pharmacy, 

just choose one of the following: 

 Bring your prescription and ID card to an in-network pharmacy, and the pharmacist will transfer it. 

 Call the pharmacy in your network, and ask the pharmacist to transfer your medicine. 

 Ask your doctor to call your prescription in to an in-network pharmacy or the Express Scripts          

Pharmacy. 

Manage Your Prescriptions 

One of the great things about being an Express Scripts member is that you can manage your prescriptions 

easily on your laptop, tablet, desktop or phone. Whether you want to check your order status, look for 

savings opportunities, look up information about your benefit, get a refill or even find a pharmacy, the 

Express Scripts mobile app can help! 

Just register at Express-Scripts.com or on the Express Scripts mobile app.  You can download the app on 

your phone by searching your app store for Express Scripts.  Availability and features may vary. 



The City of Albuquerque annual Open Enrollment period begins on May 20th, 2019 and ends on 

June 7th, 2019.  This is  your opportunity to enroll in benefits, change your enrollment, and/or 

add/drop dependents to your enrollment. 

 

Open Enrollment packets, including a meeting schedule, will be mailed to your mailing address 

the week of April 29th, 2019.  The Full benefits booklet is available  on the City’s website.  

Please review the information in the packet and at eweb.cabq.gov for more information.  You 

can make changes to enrollment using Employee Self Service in PeopleSoft.   

 

The Insurance & Benefits Team will be available at the Enrollment  meetings to assist you.  You 

can also  call us at 505-768-3758 or email us at EmployeeBenefits@cabq.gov. 

Annual Open Enrollment 2019 

Davis Vision 

Our members will enjoy: 

 Increase in retail providers (including 

Walmart, Sam’s Club, and Costco). 

 Enhanced frame allowance of $160    

(vs. $140). 

 

 

 

 

 

 Free breakage warranty—Your glasses 

are covered with the FREE one-year 

breakage warranty.  Some limitations 

apply. 

Delta Dental    

 Brush twice a day for two minutes 
each time, and floss daily. This is the 
best way to fight tooth decay and gum 
disease. 

 Sugary beverages can wreak havoc on 

your smile so try to limit your intake 

of soda pop and sports and juice 

drinks.  Make water your beverage of 

choice. 

 

 

 

 Trash the tobacco. It increases your 
risk of oral cancer, gum disease, tooth 
decay, tooth loss and gum infections. 

 Replace your toothbrush every three 
to four months and after you’ve been 
sick. Using a toothbrush after a cold 
will let those nasty germs live on. 
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Urgent Care or Emergency 

Introducing PRESNow!  Albuquerque’s only 24/7 Urgent 

Care and Emergency Care, under one roof.  Now you don’t 

have to guess if it’s an emergency.  The medical staff will 

decide the level of care you need.  Open 24 hours a day.  

Visit PRESNow247.org. 

Insurance & Benefits 

Division  

Human Resources 

 

400 Marquette NW 

Albuquerque, NM 

87103 

 

City Hall, 

7th Floor, Room 702 

 

 6400 Paseo Del Norte NE 

        Albuquerque, NM 87113 

www.deltadentalnm.com 

 

Interactive Voice Response 

(IVR) 

(505)855-7111                     

(877)395-9420 

 

customerservice 

@deltadentalnm.com 

www.davisvision.com 

Customer Service 

1-800-999-5431 

Client Code:  8985 

 Coors/Western Trail 

        Albuquerque, NM 87121 

        Coming Soon! 

Locations: 

Between dental visits, here are some tips to help you take care of your smile: 

The City of Albuquerque is pleased to welcome Davis Vision to our group benefits program. 
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Flexible Medical Rollover 

Results are in from the Full Plate Living Weight Loss Program!  The average weight loss for 

102 City employees with a starting Body Mass Index of 26 and higher was 9 pounds.  Among 

employees who reported “low” or “no” energy or “fair” or “poor” health before the course,  

7 out of 10 reported increase in energy and overall health improved. Employees also in-

creased the number of servings they ate of natural fiber-rich foods per day (fruit, veggies, 

beans, whole grains, nuts and seeds). The 16-week program ended in June 2019, and nearly 

all   employees completed the program.  Full Plate Living Weight Loss will be offered again in  

early 2020.   

άI found it to be very helpful, I even lost 20lbsέ 

άWith the videos at my reach 24/7 I found it easy to go back and re-listen to really 

understand what was being taughtΧέ 

άThere is a lot of good information in this program about healthy eating, particularly 

for people working shift duties.  Particularly useful is how to find healthy choices on 

the go.έ 

άThe full plate program is truly a wonderful program for those who may wish to drop 

weight and feel great again.  I didnΩt know all the mistakes I was making with my day 

to day diet and this program truly helped.  I have dropped nearly 30 pounds since 

Eating Enough Fiber Transformed the Way 

City Employees Lose Weight   

Employees with a remaining balance for Fiscal Year 2019 (FY19) of $500 or less on the Flexible 

Medical Spending Accounts, may not see that balance as currently available.  Members have 90 

days to file a claim for any outstanding bills or any reimbursements from FY19.  The balance 

from FY19 will be  available on October 15, 2019, and can be used for eligible expenses begin-

ning July 1, 2019.  Employees have 24/7 access to account information, please visit:  

www.basiconline.com or download the mobile app. 

Snap and Go 

 Snap a picture of the receipt, upload it into the app and you’re done! 

 Reimbursements are made by direct deposit or check. 

Account Management 

 Check balances and transactions. 

 Submit claim details. 

 Submit receipts when required to avoid suspension of 

debit card use. For example, vision and dental claims   

require receipt submission. 

Check eweb for  

Wellness Campaigns 

(http://eweb.cabq.gov). 



P A G E  4  Qualifying Life Events 
Employees must provide documentation of  a Qualifying Life Event and log into PeopleSoft  

Employee Self Service (ESS) to make changes within 31 days of the Qualifying Life Event. 

Examples of Qualifying Life Events and required documentation: 

 Marriage  - Marriage Certificate 

 Domestic Partnership—Domestic Partnership Affidavit and 3 proofs of financial              

interdependence 

 Divorce—Court issued, date stamped, divorce decree 

 Birth—Birth Certificate and/or Proof of Birth/Hospital Certificate 

 Death—Death Certificate 

 Involuntary Loss of Coverage—Official notification of loss of coverage 

 

If Qualifying Life Event is not created in PeopleSoft ESS within the 31 days following the 

event, no exceptions will be granted and the requested change must wait until the next Open 

Enrollment event. 

Upcoming Events 
 Labor Day—September 2, 2019 

 2019 Pre-Retirement Seminar— 

 Wednesday, October 9, 2019, Albuquerque Museum, 2000 Mountain Rd  

                NW, 8:30am to 12:00pm 

 Thursday, December 19, 2019, South Broadway Cultural Center, 1025  

                Broadway Blvd SE, 8:30am to 12:00pm 

 Safety & Health Fair—Tuesday, September 10, 2019, Albuquerque Civic Plaza,              

       10am to 2pm 

How the Gym Benefit Works... 
Every employee who has elected medical benefits with the gym membership will receive a 

Prime ID card.  Employees and/or dependents must be 18 years or older to participate. 

 

      Gym membership gives access to over 40 participating gyms in the ABQ Metro &                      

         Santa Fe areas. 

 Gym membership provides access to more than 8,500 national, regional and                                                     

         local fitness, recreation and community centers. 

 Visit defined.com or primemember.com for a list of participating locations. 

 Present the Prime ID card at any of the participating gym locations to get signed up  

        (Defined Fitness and NM Sports & Wellness will require your Presbyterian ID card.). 

 Register and/or login to myPres.phs.org to request a new or replacement ID card. 

 Temporary Prime ID cards can be printed at phcprime.healthways.com . 


